
First Business Water's guide to 
water efficiency in your 
workplace

Water is a precious natural resource and finite. Less than 3% of the
earth's water is fresh water and only 0.3% is readily accessible. The
consumption of available freshwater has to be shared between nature,
agriculture, business and households. In the UK, water companies  
supply millions of litres a day but must be careful to balance society’s
needs while ensuring there is enough for the environment. Business
accounts for 25% of water use in the UK. That's why we aim to
incentivise and encourage businesses to use water efficiently.

Saving water  
can save 
energy

Water and energy are linked. 
We use a lot of energy to 
supply the water usage 
cycle. For example, when 
you run a tap it uses energy 
to pump water to supply your 
water.

Saving water  
can save other 
resources

It takes a lot of water to 
produce products that we use 
everyday in the office. For 
example, 10 litres to produce 
a sheet of A4 paper, 5 litres to 
run a light bulb and produce 
one plastic bottle. So, 
reducing water consumption 
can not only save water but  
other resources as well.

Saving water  
can save 
money

This is the most tangible 
benefit. The less water you 
use, the largest savings you 
see on water and energy 
bills. Little changes can make 
a material impact like 
implementing water efficiency 
tools, some of these are low- 
cost or even free. 

Becoming more water efficient not only helps to save  
our environment but also benefits other resources 

How water efficiency could benefit your business? 

Why 
save water 
in your 
workplace?

https://firstbusinesswater.co.uk/contact-us/


Measure and understand your  
current water usage before 
you start

Have a look at your previous water bills. If you notice 
a large variance of consumption without specific  
reasons, you might have a leak or faulty equipment in 
your premise, or your water bill might be incorrectly 
calculated. Further water audit or investigation are 
required.

Understand your usage

If your business premise has a water meter, take a 
meter reading and keep record of it. Take the 
readings frequently over a period (say one month) 
- at the beginning of the day and end of the day.

Take a meter reading

For an effective business water efficiency plan, you have to 
understand your current water consumption first. This will help to 
understand how water is being used in the organisation and areas 
to focus on. Then set goals, timeline, and get ready to implement 
the plan.

Easy ways to understand your current water consumption

They can advise on reducing your water use and auditing your 
water usage.

Smart Meter can show you real time water consumption, as often 
as 15 minute intervals, and more accurate data - helping you 
to clarify leaks or inefficiencies.

Ask your water retailer

Install Smart Meter

https://firstbusinesswater.co.uk/contact-us/


After measure and understand 
Then it's time to save  
Let's get started!

The government's Enhanced Capital
Allowance (ECA) scheme for water 

Check this out 

Don't y
ou w

orry
 about 

BUDGET?
The ECA lets businesses claim back 100% first 
year capital allowances on certain water 
efficient technologies and products that listed 
on The Water Technology List. For more 
information please visit the ECA website here.

Installing water saving devices

Automatic taps save up to 70% 
compared with manual taps.  
A significant amount of water is wasted 
when turning the tap on and off 
manually. With a sensor it takes 0.5 
seconds to turn on and off, with no 
drip problem.

Spray taps save up to 70% - water 
are forced through small hole filters 
creating a spray that decreases the 
amount of water running through taps.

Replace bottled water with water fountains or water coolers -  reduce your drinking 
water costs by up to 50%, safe to drink, and environmentally friendly.

BAN THE BOTTLES

Leaks can cost thousands £ a year and it is difficult to find especially from underground 
pipes. An easy way to identify leaks is to keep checking your water consumption records/ bills. 
If it increases with no reason, a leak investigation should be conducted.

FIND YOUR LEAKS

Save water and money by capturing rain water - we get enough rainfall here in the UK why 
not store it and use in your business premise? They range from small to large sizes to fit with 
your business premise.

INSTALL RAINWATER STORAGE TANKS

Set goals and keep checking the progress - compare it with data that you collected from 1st 
day. Benchmark your company water usage across peer businesses helping you to identify  
future areas of improvement.

BE COMPETITIVE

T 
A 
P 
S TOILETS 

Dropping cistern water saves up to 
5,000 litres of water per year 

Dual flush toilet technology can 
save up to 70% 

Passive infrared (PIR) sensor can 
save up to 75% of water for the 
urinal flush.

https://firstbusinesswater.co.uk/contact-us/
https://www.gov.uk/government/publications/water-efficient-enhanced-capital-allowances

